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[bookmark: _2g01obzgxe2]How to enter the menu on a Hikvision CCTV NVR:

You will need to know the security pattern or your password. You will also need a screen to plug in to the CCTV NVR and an HDMI cable (a small inexpensive screen can be purchased online if necessary). If you are unsure about any of this, please contact our office on 01625 575608.

1) Right click on the mouse and enter the security pattern by left clicking and dragging through the appropriate circles, releasing the mouse button when reaching the final circle. You should now be in the menu and can ignore the following steps. If you do not know the security pattern, continue to step 2.

2) If you have lost or forgotten the security pattern, right click the mouse as in step one, then click on “Forgot Pattern” at the bottom of the window. Click on the password text box and enter the password. Click “Ok”.

3) Enter a new security pattern by left clicking and dragging through the circles, releasing the mouse button when you reach the end. Enter the same again to confirm. You should now be in the menu.

If you need any further help, please phone our office on 01625 575608.
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